My Z:

RETURN AND REPAIR FORM

PURCHASE DATE:

NAME:

PHONE:

EMAIL:

ADDRESS:

RETURN AUTHORIZATION NUMBER:

REASON FOR RETURN:

IMPORTANT: Make a copy of this form for your records just in case we do not receive your package

and will need to track its location. A refund will be granted if an item was returned within 7 days upon your
receipt date. A 20% restocking fee will be applied to the refund, less the shipping costs. Any physical
damage to the exterior of the controller is not covered by the warranty and it is the responsibility of the

buyer to pay any additional expenses for repair.



